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9.0, PAMXMAH (BHUHK)

BOMPOCH PASPABOTKM METOZMK KOMILIEKCHOH OUEHKH
KAYECTBA MPOMLEAEHHHX M3AEJNRA

HM OXMH M3 BHCTYNABMHX HA COIOAHANHEM OCCYXAGHEN HO Di—
CKA3aXCA MPOTHB NOMIIOKCBON{ OLGHEM NAYOCTBA, HO NpUBOA AOKa-
84T6ALCTS 00 HEHYXHOCTM MJAN HONDABNABHOCTH, 9Y0 6CTECTBOHHO,
Tax KaX B HACTOARG® BPOMA BONPOC HO B TOM - HYRBH WM HE Hy-
ROH EOMNNOHKCHHH MpUTepHRl KauecrBa (HA HEr0 MOXHO OTBOTHTH
TOARKO YTBODAHTONHHO), & B TOM - MOXHO ¥ C 6I'C NOMOWBYD OL6-
NNTE XAYECTBO M3ZENAMA C AOCTATOUHO BHCOKOH TOUHOCTID M XAK
9T0 ClHeNaTh,

XaxoR AoaxHa OuTH CACTEMa MOTOAMN KOMIABKCHON OLOHEM KA~
veorsa? HamGoxee coBepuedHYD uuCTOMY ;oxno CPQBHNTH C ZOGPOBOM,
PaspeyBaoBune HopHM - O0QMe TOODOTHUSCKM® OCHOBH, CTBOM - NpPHH-
IAnY paspaGoTXM MOTOAMK, BETBA - rpynnu HageimM, olnacru npu-
MOHOHNS, XADAKTED 3aBUCHMOCTOH M, HAKOHOL, NUCTHA- MOTOMAKH,
CXOACTBO HOTODHX BH3BAEO OCKHOCTHER OCHOBH M NPUHUAMOB,

K coxaneHnp, cymecTBypmee B HACTOAME® BPOMA NMONOXBHME
MOXHD, B ayvmhl cayias, CpPaBHATHE C HOBOTOZHGHR eJKO{, BOTHHY-
0k B nocoN u yBewaHHOR caMuMM Pa3HOO0ODA3HNMM NPy wKaMH , HO
MMODRMMA MOXAY cOCoM Huuero oduero,
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B nocasxHee BpeMA ABCATHM MCCROZOBATENOR BAHMMANTCA pas-—
pacorTrodl KOHKDPETHHX MOTOXAMK OLGHKM KAY6CTBA, OCXOAA MONYAHWOM
oONM® BONpOCH, 068 pPomeHUA HOTOPHX B(EKTUBHNE, TOYHHE MOTO~
AMEM HEe MOPy? OHWTH COBAAHH,

B aron Hac eme pa3 yGeamn xoxasx I'.I'.Asransiosa, B KOTO-
pou HasBako IO Hau0onee BaxHHX, NEPBOOY6DPOANHX NpPoCAeM HBAMNM-
MOTPUU, TpeCynIUX CBOSFO DOWOHHUA,

Eme B noknape P,B.Kyreas, pasocnautom MHTC anfi oaHaKOM—
A0HMA, OHJO COBODNOHHO CNDABOANMBO CKA38HO, YUTO "GJUHCYEBO
NMOAXOZA K OUGHKE HAYECTBA AOAXHO 00OCNOUMBETHCA H3JAHHOM
*OCHOBHHX MONOKGHMH MO OUGHKE KAYBCTBA™, pa3paloTRHAWX AAA
uazenull xaxjodl orpaciaM Ha Oa3e uHCTpPyXuui# Komurera craHasapros”,
Ho znA paspaCOTHM 3THX MOJOXOHMHE ONATH-TAKA HEOOXOAMMO Do~
EHTH OCHOBHWE BONPOCH KOMNJOKCHO# OUGHKA KayecTea,

Bonpock 3TH 4YpesBHUAHUHO CNOXHW, HO ¥ YpeBsBHYAMHO BaxXHMW,
PaccMOTPHM, HANpUMEp, CYWOCTBYNEYD CHUCTeMYy rOCYA8DPCTBEHHOM
APUOMEN USMEPUTONBHNX YCTPOHCTB, B nocnexuell peasKkuus Npoer—
ra I'OCT "TocyaapctBeHHAfA cucreMa 00OCNEYSHUA GUMHCTBE MBMO—-
peuuil" BechMA COpPBO3HO pa3padoTait IPyNNH noxkasavexet m or-
AGNBHNG MORAS&TOIM, NO KOYODWM XONXHA NMPOU3BOZAMTHCA NPUEMEA,
a CAeA0BATONBHO M OLOHKA H3MEPHTENBHNX ycTpoicrB. OznaXo, xax
H6 MPOACTABMTOABHA PPYNNa OUeHMBAGMNX NOkasarenelt, mo arum
paspoaHeHHLM OUeHHAN HOBOBMOXHO HM OLEHHTH KauecrTsa ucnurye-
Moro npudopa, H4 ONPSAGIMTH L616CO006PAB3OH AW OO BLOYCK O
SKOHOMHUYSCKOR TOUNM BpPOHWA, HU CPABHUTH OI'0 ¢ APYruMM NpmGO-
paud. TONBKO KOMNNGECHHH NMOKAsaTeJ: HaYecTBa MONOY ZATH OTBOT

#a ‘8T BOApoch. HaBOPHO, UMBHHD MOBTOMY HM B NAYAYH, HM B
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BHCPYNAGHUAX HAM HE NPUXOZKIOCH BCTpPEYaTh BHCKASHWBaHUR O He-
HYXHOCTH RoMnueHcHo#d oueHyu Kayecrsa HpUCOPOB,

Ho paspaGoTKa METOZMKM OUGHKK KAUECTBA KOHKPOTHHX NPHOO-
pPOB 2T0 NOJAZeNa (XO0TA caMa no ¢e6e 8aZaya M BOCHMA TPYAOGM-
Xafd). YroOn OL@HKA KAY6CTBA CHOCOOCTHONAJNE 6r0 MOBHUOHHD,
HOOOXOXNME IIyGOHad KAACCHURALMA WsMOFHTOIBHWX YCTPOHCTB, ©
yYOTOM 0COCEHHO OCHACTH BHCmIyaTaludd, JT0T npoyecc Rafdeped—
quAalME AONX6H MATH NapanneabHo ¢ paspatoTHoM oOmUx BOOPOCOB
OLUGHKK HaYeCTBA MSMEDUTEJBHHX YCTpPOHCTB, HOTODHS JNATYT B OCHO-
BY MOTOIMK OUEHEM KauecTBa Da3NNYHWX NPUCOPOB,

Hem npeacraBiafeTcA, YTO 3TH Xe Bonpocd TpeGyoT paspe-~
HeHAS NP4 OLEHKe KayecTBa JNCOA WUPOKOMR TPyNNy NPOMHEASHHOH
NpOAYK LMK,

[lpaBaa, y UBMEPUTEABHHX YyCTPOHCTB 6CTth cnouMpuka, 3HAYU-
TONBHO YCAOXHADWAA MX OLOHHM. OHA COCTOMT B CJIOXHOCTH OLUGHKM
9pPOHTUBHOCTH NPUOOPOB, TAK KAK OHW YYACTBYOT B NpPOMIBOACTBE,
NpOMBBOLA, 6CHA TAaH MOXHO CKA88TH, MHPODMALMD, 8 HO HOMOCDOZ-
CTBOHHO MATEDHBABHNE LEHHOCTH.

OcTaHOBUMCH HA HOHOTOPHX HOHKPOTHHX BONpPOCAX, CBABAHHHX
¢ paspaGoTKOl MOTOZMK OLUGHHM KHAUECTBA MPOMBUJGHHHX USAOAUN,

1, Hauerunacrs onachas reuaéuuun yrnpoueHas, 00X0A TPYA-
Hocred, Taw OAUH ¥3 aBTOPOB XOHABNBABT, YUTO BECOMOCTH NOKasa~-
reneflt He urpaer poiu, lipyro#t, fopmanbio npusHaBas ux, BCO pa-
Gory 10 HaXOXABHUD KO3QPULUKUITOB BECOMOCTH CTPOUT CROAYNMMM
oopasom: "[lpuMaHAM JIOIMYOCHMH MOAXOA K peweHMO 2TOH S8AAUM

(naxoxgesue BecomocTeli), PesyapTary T4KOI'0 NOAXOZA CBOZAGHH
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B vradn. 1", [lpAMo ckaxeM, He OU6HB KanuralpHas pudora.

2. CoBepueHHO He paspadoranHHil Bompoc, m0o Kpailueit mepe
MH NOYTM H6 BCTpevYaAM Nyonurauuit (rouasro B asropedepare
I.T.ABranszoBa MpABOAMTCA o0uad Qopuyuna), BONPOC O MODANBHOM
nanoce; 7.8, 0 lenecoolpa3Holl sameHe Mmozeneit,

B Hacrofmee BpeMf MOHATHS HM3KUN YDOBOHH HAUYBCTBA BCTpe-
‘4aeTCA XOBOJNBHO PBARO, HaM KHaxeTcs, UYTO OHO HE MEHE6 BAXHO,
oM NOHATHO BHCOK#H ypoBeAb, BeAR yuepl OT JKCIAyarauuu Hsne-
AR HUBKOTO RAYECTBA MOX6T Mp8BHCHTH JIOXOA 0T MsNOJNMA BHCOEO-
TO RauecTsa,

[loaroMy, MoxeT OHTH, HApAAY C OSTAAOHOM — H3XOJMEM BHCO-
HOT'0 YPOBAS RAavyecTBA, LENO8CO00PAa3HO BBECTH NOHBATHE ~ HMSJ6J]AE
HABHOTO YPOBHA KAUYECTBA(MO CNOAYOT NYTATh C HUSHAM JOIYCTHMHM
yPOBHEM KAauecTB4 NMORa3aTenf)., OTo XACY HAM BOBMOXHOCTH, NEpMO-
AMYOCKM NEpecMaTpABas YPOBGHD RAYOCTBA BHNYCRAOMNX M3AOXAR{
ANeTh 00BpOHTHBHHH HpUTOpUll ANA CHATHA nanénuﬂ € NpoMBBOXCYEHA,

3, I'naBHHM MOMGHTOM NDH OLEHKE K84YeCTBA OTAGABHHX MNOKa-
‘saTeneft ABNAGYCA XapaKTep BABACUMOCTH MOXAY BeAMUAHAMA MORE—
38TON6A M MX uUMCAOBOR onesxoff. AHANKUB ONYCAUKOBAHHHX METOAMK
noKasan, Y0 COroaHA cymebrnyer 3 OCHOBHNX BAJA BABHCHMOCTOH:

1) nuneRHan AnA Bcex MOKasarvenel;

2) HenuueilHaR, OZMHAKOBAA ANA BCEX MOEasarTench;

3) ompenenneMan SHCMNOPTHHM #YTOM ANA HAXJOTO SHAYOHHA,.

Hmxaxdx o6ocHOBaHKI NMPABUABHOCTA MPUMOHAOMON BABACAMOCTH
HH B OZiHO{ paGore MH He BCTpeYaJH.

Ecim paccmorpers nepsyp U BTODYD 38BHCHMOCTH, TO CTAHOY

OUYOBUAHLM, YTO OHM HO MOT'YT DACTPOCTPAHATHCH HE BCO NOHABBTOHEH
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